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THE INFORMATION CONTAINED HEREIN HAS BEEN PREPARED BY PJSC “M.VIDEO” 
(THE “COMPANY”). THE INFORMATION AND OPINIONS PRESENTED HEREIN ARE BASED 
ON INFORMATION GATHERED AT THE TIME OF ITS PUBLICATION AND ARE 
THEREFORE SUBJECT TO CHANGE WITHOUT NOTICE. WHILE THE COMPANY RELIES 
ON INFORMATION OBTAINED FROM SOURCES BELIEVED TO BE RELIABLE, IT DOES NOT 
GUARANTEE ACCURACY OR COMPLETENESS OF SUCH INFORMATION. THE CONTENTS 
OF THIS PRESENTATION HAVE NOT BEEN INDEPENDENTLY VERIFIED BY OR ON 
BEHALF OF THE COMPANY OR ANY OF ITS ADVISERS (THE “ADVISERS”), OR BY ANY 
OTHER INDEPENDENT THIRD PARTY. NO RELIANCE MAY BE PLACED FOR ANY 
PURPOSES WHATSOEVER ON THE INFORMATION CONTAINED IN THIS PRESENTATION 
OR ON ITS COMPLETENESS, ACCURACY OR FAIRNESS. NO REPRESENTATION OR 
WARRANTY, EXPRESS OR IMPLIED, IS MADE OR GIVEN BY OR ON BEHALF OF THE 
COMPANY OR ANY OF ITS SUBSIDIARIES, SHAREHOLDERS, DIRECTORS, OFFICERS OR 
EMPLOYEES OR ANY OTHER PERSON AS TO THE ACCURACY, COMPLETENESS OR 
FAIRNESS OF THE INFORMATION OR OPINIONS CONTAINED IN THIS PRESENTATION. 
ACCORDINGLY, NONE OF THE COMPANY, ANY OF ITS SUBSIDIARIES, ANY OF THE 
COMPANY’S OR ITS SUBSIDIARIES’ ADVISERS, OR ANY OF THE COMPANY’S 
RESPECTIVE 

ADJUSTMENTS. ACCORDINGLY, NUMERICAL FIGURES SHOWN AS 
TOTALS IN CERTAIN TABLES MAY NOT BE AN ARITHMETIC AGGREGATION OF THE 
FIGURES THAT PRECEDED THEM.
THIS PRESENTATION DOES NOT CONSTITUTE AN OFFER OR INVITATION TO SELL, OR 
ANY SOLICITATION OF ANY OFFER TO SUBSCRIBE FOR OR PURCHASE ANY SECURITIES 
AND NOTHING CONTAINED HEREIN SHALL FORM THE BASIS OF ANY CONTRACT OR 
COMMITMENT WHATSOEVER. 
THIS PRESENTATION IS NOT DIRECTED TO, OR INTENDED FOR DISTRIBUTION TO, 
DIRECTLY OR INDIRECTLY, OR USE BY, ANY PERSON OR ENTITY THAT IS A CITIZEN OR 
RESIDENT OR LOCATED IN ANY LOCALITY, STATE, COUNTRY OR OTHER JURISDICTION 
WHERE SUCH PUBLICATION, AVAILABILITY OR USE WOULD BE CONTRARY TO LAW OR 
REGULATION OR WHICH WOULD REQUIRE ANY REGISTRATION, LICENSING OR OTHER 
PERMISSION WITHIN SUCH JURISDICTION. 
IN ANY EUROPEAN ECONOMIC AREA MEMBER STATE THAT HAS IMPLEMENTED 
REGULATION (EU) 2017/1129, AS AMENDED (TOGETHER WITH ANY APPLICABLE 
IMPLEMENTING MEASURES IN ANY MEMBER STATE, THE “PROSPECTUS 
REGULATION”), THIS PRESENTATION IS ADDRESSED SOLELY TO QUALIFIED 
INVESTORS (WITHIN THE MEANING OF ARTICLE 2(E) THE PROSPECTUS REGULATION) 

IN THAT MEMBER STATE. IN ADDITION, IN THE UNITED KINGDOM, THIS 
PRESENTATION IS ONLY BEING DISTRIBUTED TO AND DIRECTED AT (I) PERSONS WHO 
ARE OUTSIDE THE UNITED KINGDOM OR (II) INVESTMENT PROFESSIONALS FALLING 
WITHIN ARTICLE 19(5) OF THE FINANCIAL SERVICES AND MARKETS ACT 2000 
(FINANCIAL PROMOTION) ORDER 2005 (THE “ORDER”) OR (III) HIGH NET WORTH 
ENTITIES, AND OTHER PERSONS TO WHOM IT MAY LAWFULLY BE COMMUNICATED, 
FALLING WITHIN ARTICLE 49(2)(A) TO (D) OF THE ORDER (ALL SUCH PERSONS 
TOGETHER BEING REFERRED TO AS “RELEVANT PERSONS”). ANY INVESTMENT OR 
INVESTMENT ACTIVITY TO WHICH THIS COMMUNICATION RELATES WILL ONLY BE 
AVAILABLE TO AND WILL ONLY BE ENGAGED IN WITH RELEVANT PERSONS. ANY 
PERSON WHO IS NOT A RELEVANT PERSON SHOULD NOT ACT OR RELY ON THIS 
DOCUMENT OR ANY OF ITS CONTENTS. NEITHER THIS PRESENTATION NOR ANY PART 
OR COPY OF IT MAY BE TAKEN OR TRANSMITTED INTO AUSTRALIA, CANADA OR 
JAPAN OR DISTRIBUTED DIRECTLY OR INDIRECTLY IN CANADA OR DISTRIBUTED OR 
REDISTRIBUTED IN JAPAN OR TO CANADIAN PERSONS OR TO ANY SECURITIES 
ANALYST OR OTHER PERSON RESIDENT IN ANY OF THOSE JURISDICTIONS.
THIS PRESENTATION DOES NOT CONSTITUTE AN OFFER OF SECURITIES FOR SALE IN 
THE UNITED STATES OF AMERICA. ACCORDINGLY, NEITHER THIS PRESENTATION NOR 
ANY PART OR COPY OF IT MAY BE TAKEN OR TRANSMITTED INTO THE UNITED 
STATES OF AMERICA, ITS TERRITORIES OR POSSESSIONS, ANY STATE OF THE UNITED 
STATES AND THE DISTRICT OF COLUMBIA OR DISTRIBUTED, DIRECTLY OR 
INDIRECTLY, IN THE UNITED STATES OF AMERICA, ITS TERRITORIES OR POSSESSIONS, 
ANY STATE OF THE UNITED STATES AND THE DISTRICT OF COLUMBIA, EXCEPT IN 
RELIANCE ON AN EXEMPTION FROM THE REGISTRATION REQUIREMENTS OF THE U.S. 
SECURITIES ACT OF 1933 (THE “SECURITIES ACT”). THE COMPANY’S SECURITIES HAVE 
NOT BEEN AND WILL NOT BE REGISTERED UNDER THE SECURITIES ACT AND MAY NOT 
BE OFFERED OR SOLD IN THE UNITED STATES OF AMERICA EXCEPT PURSUANT TO AN 
EXEMPTION FROM, OR A TRANSACTION NOT SUBJECT TO, THE REGISTRATION 
REQUIREMENTS OF THE SECURITIES ACT. 
THIS PRESENTATION IS NOT A PUBLIC OFFER OR ADVERTISEMENT OF SECURITIES OR 
ANY OTHER KIND OF ADVERTISEMENT, IN THE RUSSIAN FEDERATION, AND IS NOT AN 
OFFER, OR AN INVITATION TO MAKE OFFERS, TO PURCHASE, SELL, EXCHANGE OR 
TRANSFER ANY SECURITIES IN THE RUSSIAN FEDERATION. 
NO PART OF THIS PRESENTATION, NOR THE FACT OF ITS DISTRIBUTION, SHOULD 
FORM THE BASIS OF, OR BE RELIED ON IN CONNECTION WITH, ANY CONTRACT OR 
COMMITMENT OR INVESTMENT DECISION WHATSOEVER. THIS PRESENTATION DOES 
NOT CONSTITUTE A RECOMMENDATION REGARDING THE SECURITIES OF THE 
COMPANY.
BY VIEWING THIS PRESENTATION, YOU AGREE TO BE BOUND BY THE FOREGOING 
LIMITATIONS AND CONDITIONS AND, IN PARTICULAR, WILL BE TAKEN TO HAVE 
REPRESENTED, WARRANTED AND UNDERTAKEN THAT YOU HAVE READ AND AGREE 
TO COMPLY WITH THE CONTENTS OF THIS DISCLAIMER.
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(1) Gross Merchandise Value (GMV) includes purchases in retail stores (including pick up orders), paid and delivered online orders, paid shipments to legal entities from warehouses. Purchases made in stores 
and online orders may be made by individuals and legal entities. GMV includes sales of goods and services, which may be owned by the Company or agents. GMV includes VAT, excludes returns and discounts 
offered to customers for the reporting period. GMV is not Revenue of the Company; (2) Brand Health Tracking, 260 cities of presence M.Video and Eldorado stores (100k+ population), base 2020, customers 
CE during the last 6 months (9,599 respondents, Male / Female. 16-65 years), Millward Brawn A/R M/I-Marketing; (3) Q1 data for 2020, base 39/35 M.Video / Eldorado stores, survey at the exit from the store 
"M&P ANALYTICS LLC"; (4) M.Video-Eldorado intends to allocate at least 100% of annual consolidated net profit under IAS 17 for dividend payments (subject to the Company's IAS 17-Based net debt/ IAS 17-
Based EBITDA ratio remaining at or below 2.0x (at the end of the last reporting year),  if the Company’s IAS 17 net debt/ IAS 17-Based EBITDA ratio is above 2.0x (at the end of the last reporting year), the Board 
of Directors shall determine the dividend payout level based on factors it determines relevant at the time
Source: Company data
Information presented on the slide is related to M.Video-Eldorado Group unless stated otherwise 4
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Source: Company data
Information presented on the slide is related to M.Video-Eldorado Group unless stated otherwise 5
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(1) Web Platform includes sales from website, marketplace, manual orders, vendor catalogue and contact center
Source: Company data
Information presented on the slide is related to M.Video-Eldorado Group unless stated otherwise 6

2019 2020

Web Platform1

Consultant App

Customer App

Y-o-Y growth

2019 2020

Share of TOS
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(1) including not identified
Source: Company data
Information presented on the slide is related to M.Video-Eldorado Group unless stated otherwise 7

2019 2020

Not identified

Non-OneRetail
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Source: Company data
Information presented on the slide is related to M.Video-Eldorado Group unless stated otherwise 8

2019 2020

Share of OneRetail 
customers

Non-OneRetail

OneRetail
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Source: Company data
Note: Company financials in accordance with IAS 17 accounting standard, unless stated otherwise 10

FY 2019 FY 2020

14.4%

91.1

FY 2019 FY 2020

6.9%
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Source: Company data
Note: Company financials in accordance with IAS 17 accounting standard, unless stated otherwise
(1) IAS 17-Based EBITDA adjusted for COVID-related one-off expenses of RUB 1,598 mn in FY 2020 including RUB 1,300 mn one-off incentive payments for the Company’s top management for their roles in 
crisis management and RUB 298 mn expenses incurred by the Group for personal protective equipment and disinfection supplies for personnel and customers
(2) IAS 17-Based net profit adjusted for loss from investments in associates (RUB 1,953 mn in FY 2019, RUB 2,468 mn in FY 2020) and COVID-related one-off expenses of RUB 1,278 mn (post-tax) in FY 2020 11

FY 2019 FY 2020

6.5%

FY 2019 FY 2020

9.3%
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Source: Company data
Note: Company financials in accordance with IAS 17 accounting standard, unless stated otherwise
(1) IAS 17-Based EBITDA adjusted for COVID-related one-off expenses of RUB 1,598 mn in FY 2020 including RUB 1,300 mn one-off incentive payments for the Company’s top management for their roles in 
crisis management and RUB 298 mn expenses incurred by the Group for personal protective equipment and disinfection supplies for personnel and customers
(2) IAS 17-Based net profit adjusted for loss from investments in associates (RUB 1 953 mn in FY 2019, RUB 2 468 mn in FY 2020) and COVID-related one-off expenses of RUB 1,278 mn (post-tax) in FY 2020 12

1. Increase in ad-hoc 
sourcing at a spot rate 

2. Higher share of lower-
margin products sold

3. Lower share of high-
margin services provided

4. Higher inventory turnover
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Source: Company data
(1) EBITDA adjusted for COVID-related one-off expenses of RUB 1,598 mn in FY 2020 including RUB 1,300 mn one-off incentive payments for the Company’s top management for their roles in crisis 
management and RUB 298 mn expenses incurred by the Group for personal protective equipment and disinfection supplies for personnel and customers
(2) Includes changes in COGS, advertising and marketing expenses, warehouse services expenses, other operating income as well as other operating expenses
(3) Net profit adjusted for loss from investments in associates (RUB 1 953 mn in FY 2019, RUB 2 468 mn in FY 2020) and COVID-related one-off expenses of RUB 1,278 mn (post-tax) in FY 2020 13
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Source: Company data
Note: Company financials in accordance with IAS 17 accounting standard, unless stated otherwise
(1) Also includes changes in allowance for long-term advances paid and change in allowance for obsolete and slow-moving inventories and inventory losses (net of surpluses), change in provisions and other 
non-cash reconciling items; (2) Refers to proceeds from sale of PPE and interest received; (3) Refers to RUB 53 mn repayment of finance lease 14

FY 2020 cash flow evolution
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Source: Company data
Note: Company financials in accordance with IAS 17 accounting standard, unless stated otherwise
(1) IAS 17-Based EBITDA adjusted for COVID-related one-off expenses of RUB 1,598 mn in FY 2020 including RUB 1,300 mn one-off incentive payments for the Company’s top management for their roles in 
crisis management and RUB 298 mn expenses incurred by the Group for personal protective equipment and disinfection supplies for personnel and customers 15

FY 2019 FY 2020

0.2x

FY 2019 FY 2020

0.2x
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(1) % of identified active customers; (2) % of GMV; (3) Incl. VAT
Source: Company data (based on IAS 17 figures, unaudited) and targets 16
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(1) Incl. VAT; (2) % of GMV; (3) % of identified active customers 
Source: Company data 17

Jan-Feb 2020 Jan-Feb 2021

Dec 2020 Feb 2021

Jan-Feb 2020 Jan-Feb 2021

Dec 2020 Feb 2021
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(1) Across global CE retailer specialists by revenue in 2019, data from Thomson Reuters; (2) Average monthly traffic for website, app and stores in FY 2020; (3) Data for FY 2020 market share, GfK; (4) 
Identified active customer denotes identified customers with at least one purchase for the last 12 months, data as of 31 Dec 2020; (5) Loyal customers represent a group of authorized customers with active 
loyalty cards; (6) Warehouse area in stores of ~540k m2, distribution centers of ~418k m2, and regional distribution centers of ~83k m2 as of 31 Dec 2020; (7) Brand Health Tracking, 260 cities of presence 
M.Video and Eldorado stores (100k+ population), base 2020, customers CE during the last 6 months (9,599 respondents, Male / Female. 16-65 years), Millward Brawn A/R M/I-Marketing; (8) Q1 data for 2020, 
base 39/35 M.Video / Eldorado stores, survey at the exit from the store "M&P ANALYTICS LLC"; (9) Gross Merchandise Value (GMV) includes purchases in retail stores (including pick up orders), paid and 
delivered online orders, paid shipments to legal entities from warehouses. Purchases made in stores and online orders may be made by individuals and legal entities. GMV includes sales of goods and services, 
which may be owned by the Company or agents. GMV includes VAT, excludes returns and discounts offered to customers for the reporting period. GMV is not Revenue of the Company; (10) IAS 17-Based 
EBITDA margin in 2017-2019;
Source: Company data, GfK "Consumer Electronics industry report" (Jan 2021), M&P ANALYTICS LLC, Millward Brawn A/R M/I-Marketing 19

with ~100m monthly traffic2 33% CE online market share in 20203 27% CE market share in 20203

with 72m loyal customer5 base with +109% YoY growth in 2020 with outstanding last-mile capabilities

86%7 NPS of M.Video/ 73%8 of Eldorado with +15% YoY growth in 2020
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Vladivostok

YekaterinburgKazan

Rostov-on-Don

Saint Petersburg

Novosibirsk

Moscow region (2x)

Nizhny Novgorod

(1) Warehouse area in stores of ~540k m2, distribution centers of ~418k m2 and regional distribution centers of ~83k m2 as of 31 Dec 2020; (2) o/w 9 distribution centers and 58 mini-regional distribution 
centers as of 31 Dec 2020; (3) calculated as population of cities with M.Video-Eldorado presence divided by total country population as of Dec 2020; (4) as of 31 Dec 2020; (5) total traffic (including website, 
app and stores) for FY 2020; (6) data for FY 2020; 
Source: Company data
Information presented on the slide is related to M.Video-Eldorado Group unless stated otherwise 20

population coverage with

hours stock availability3

fulfilment area1

stores and DCs2

active customers4

traffic5

transactions6

using in-store capabilities6

home visits6

last-mile partnerships4
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Source: Company data
(1) EBITDA adjusted for COVID-related one-off expenses of RUB 1,598 mn in FY 2020; (2) Net profit adjusted for loss from investments in associates (RUB 1 953 mn in FY 2019, RUB 2 468 mn in FY 2020) and 

COVID-related one-off expenses of RUB 1,278 mn (RUB 1,598 mn pre-tax) in FY 2020 (RUB 1,300 mn one-off incentive payments for the Company’s top management for their roles in crisis management and 
RUB 298 mn expenses incurred by the Group for personal protective equipment and disinfection supplies for personnel and customers) 21

(VAT excl.)

Selling general and administrative expenses (incl. D&A) (82,876) (76,767) +8.0% (78,818) (72,546) +8.6%

Other operating income, net 4,283 5,451 (21.4%) 4,410 5,587 (21.1%)

D&A (8,194) (7,047) +16.3% (24,094) (22,502) +7.1%

Finance income / (cost), net (5 778) (5 452) +6.0% (12,242) (12,666) (3.4%)

Income tax expense (1,970) (3,069) (35.8%) (1,676) (2,359) (29.0%)
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Source: Company data
(1) Including RUB 1,300 mn one-off incentive payments for the Company’s top management for their roles in crisis management in FY 2020;
(2) Including RUB 298 mn expenses incurred by the Group for personal protective equipment and disinfection supplies for personnel and customers in FY 2020 22

(VAT excl.)

As % of revenue 6.3% 6.4% (0.1 pp) 6.3% 6.4% (0.1 pp)

As % of revenue 5.2% 6.1% (0.9 pp) 0.9% 1.1% (0.3 pp)

As % of revenue 1.4% 1.6% (0.3 pp) 1.4% 1.6% (0.3 pp)

As % of revenue 1.0% 0.9% +0.2 pp 1.0% 0.9% +0.2 pp

As % of revenue 1.0% 0.9% +0.1 pp 0.6% 0.5% +0.1 pp

As % of revenue 0.5% 0.6% (0.1 pp) 0.5% 0.6% (0.1 pp)

As % of revenue 0.5% 0.6% (0.2 pp) 0.5% 0.6% (0.2 pp)

As % of revenue 2.0% 1.9% +0.1 pp 2.0% 1.9% +0.1 pp

As % of revenue 17.9% 19.1% (1.2 pp) 13.1% 13.7% (0.6 pp)

As % of revenue 2.0% 1.9% +0.0 pp 5.8% 6.2% (0.4 pp)

As % of revenue 19.8% 21.0% (1.2 pp) 18.9% 19.9% (1.0 pp)
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Fixed assets 17,085 19,946 17,025 19,777

Intangible assets 71,314 69,671 70,845 69,038

Right-of-use assets – – 71,593 62,832

Other non-current 8,123 7,840 8,076 7,064

Inventory 146,994 129,115 146,994 129,115

Accounts receivable 45,610 34,247 46,224 34 ,136

Cash 7,445 4,738 7,445 4,738

Other 31,932 23,809 28,502 22,928

Equity attributable to owners of the Company 37,655 34,218 33,639 32,127

Accounts payable to suppliers 207,862 176,211 207,862 176,065

Lease liabilities (current) – – 10,051 10,532

Other current liabilities 45,850 35,771 42,088 33,582

Lease liabilities (non-current) – – 70,702 57,927

Other non-current liabilities 37,136 43,166 32,362 39,395

Source: Company data 23
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Source: Company data 24

Inventory change (18,488) (16,946) (18,488) (16,946)

Trade payables 30,981 20,707 31,128 20,707

Others (13,074) (15,929) (14,410) (16,151)

Interest paid (4,720) (5,167) (10,538) (12,325)

Income tax paid (2,613) (3,253) (2,613) (3,253)

CAPEX - PPE (3,186) (4,763) (3,186) (4,763)

CAPEX - IA (4,727) (4,573) (4,727) (4,573)

Investment in associates (3,460) (2,514) (3,460) (2,514)

Interest received and other 996 866 996 866

Dividends paid (5,341) (5,941) (5,341) (5,941)

Net inflow/(outflow) from borrowings (1,424) (10,050) (1,424) (10,050)

Repayment of loans and lease obligations (53) (48) (11,166) (11,926)

Net increase/(decrease) in cash and cash equivalents 2,706 (20,754) 2,706 (20,754)

Net foreign exchanges difference 1 5 1 5


